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feature | trip-planning for accessible travel

Accessible travel consultant and writer Bruce
Mumford helps you plan your next holiday.

i. My name’s Bruce
H Mumford and
I've had Multiple

Sclerosis since 1990. I kept
teaching Drama and History
until things got too difficult
physically and I had to retire
from full-time work in 1997. Since that time, I've done quite
a bit of travelling with the family.

We've been to Japan, Great Britain, Belgium, France,
Germany, Czechoslovakia, New Zealand and even (had
lunch in) Luxembourg. We've also travelled around much
of NSW, Victoria and Tasmania. Makes me exhausted just
thinking about it! And, how did we afford it when being
disabled can make even simple things so much more
expensive? There were a few little tricks I used, but more
of that later.

My wife, Louise, is an art teacher, who very handily
specialises in photography, and we have two boys, now
aged 15 and 19. I thought it was important to go travelling
with them while [ still could; and while they still wanted to.
Amazingly - and despite all the difficulties - they still do!

I've been doing a bit of work on accessible travel and

tourism for overseas tourist organisations, as well as here

in Australia and for our local Access Committee and tourism
office in the NSW Southern Highlands.

I'm going to present a few articles on travelling witha

disability, starting with this one on what to do before you go. -
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It's important for anyone to get organised for a trip here or
overseas, but when you've got a disability it's essential!
Here are some tips.

= Make sure you take plenty of any medication you
may need. Never try to buy it overseas. It will be
enormously expensive or may not be available. Get a
covering letter from your doctor (and make copies)
and make sure the airline is aware. Needles are OK
in the hold, but if you need to take them as cabin
luggage, you'll need to make special arrangements.

= Youalso need to choose a good airline and inform
them of your special needs. We've tried some cut-price
airlines and, a few wobbly luggage hoists and flights of
stairs later, I can tell you it ain't worth it! Contact the
airline well ahead to arrange seating. We found the
best place was up the very back, right near the toilets.

« Almost all airlines will take your wheelchair free (that
includes electric ones - and yes, just about all their
batteries are safe to fly). You'll need to arrive at check-
in a bit earlier to book it in and to get a wheelchair for
use at the airport. Ask for a staff member to help you
through to the plane. This has the added advantage of
giving you quick checking through customs. You'll be
put in an “aisle chair’ which is a wheelchair narrow
enough to get you down to your seat on the plane,
and you'll get taken to your seat first. Unfortunately,
this also means that you'll be last to get off, but don't
worry. With the VIP service through customs, you'll
be first at the luggage carousel! And ask for staff help
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all the way through as it will make things much easier
and quicker.

When travelling, if you are disabled, it's very important
to book ahead. Unfortunately, your days of just
dropping into a town and grabbing somewhere to
stay on the spur of the moment are over. We started
booking accommodation almost a year prior for
overseas trips and the internet is a wonderful (and
cheap) tool for this. It's great for local holidays too.
I've been using takeabreak.com.au for planning our
next trip and it has a very effective system for finding
accessible accommodation, with excellent feedback
from the owners. It’s often a good idea to get outside
pictures, as well as an inside plan of the place you'll
be staying. I found myself spending a lot of time there,
while the rest of the family went off exploring, so a
nice view was important! Too many places think it's
fine to put the accessible cabin down some pit at the
back of the park, where no one else wants to be. You
feel like shouting: “I'm not dead yet!"

An easy way of gauging how suitable accommodation
will be is by how promptly and helpfully managers
reply to your queries (a template for these is provided
at the end of this article). The local tourist office is
often a good place to start for recommendations on
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